
 
 
 
We are here for you - Availability and Initiatives  
in Times of COVID-19 
 
Dear customers and partners,  
 
We have increased our precautions with regard to the current Covid-19 situation. Our main 
focus is on ensuring health and well-being of our customers, business partners, employees 
and families.  

At the same time, everyday professional life is in full progress and we will of course continue 
to support you with our services - including initiatives for working from the home office. 

Availability  

Against the background of the current situation and in order to keep the ability to take action, 
we are making it possible for some of our employees to work from home at present. At the 
same time we are available in the offices in our headquarters in Affing. You can reach us by 
phone or e-mail and we look forward to hearing from you  

: sales@pfisterwaagen.de or : +49 8207 95899-0 

Or contact directly the person active in your region – see overview of our sales network. 

Personal Contact through our Sales and Service Staff 

If it is necessary to visit you personally in your company or on a construction site, we will be 
pleased to do it taking into account all necessary measures. Of course, we pay special 
attention to personal hygiene, symptoms of illness and respect all relevant legal guidelines. 

Order Acceptance and Current Orders  

Our order processing ist of course still there for you, also dispatch of goods is ensured. 

Technical & Software Support 

As usual support is given by phone or digital. You need help or you would like to make an 
appointment? Please contact our service support department directly  

: service@pfisterwaagen.de or our service hotline: 0800 6237726 

When our service – and support specialists come to you, they comply with the appropriate 
hygiene measures. We want to limit transmission risks.  

 

 
We wish you and your families all the best. Please stay healthy! 
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